
Service Coordinator role:
1. Awareness that many participants receiving LTSS services are eligible for or are

currently receiving Medicare coverage
2. Responsible for ensuring that participants know about additional services and supports

available to them both within and outside of the waiver, such as Medicare coverage in
the forms of Original Medicare and Medicare Advantage

3. Remind participants of Enrollment periods where they can change their Medicare plan to
better meet their needs

Enrollment periods for participants:
1. There are set times during the year in which participants already receiving Medicare can

change their plans
2. The Initial and Special Enrollment periods are based on the participants eligibility

Wellcare by Allwell
1. PHW offers Medicare Advantage plans, along with several other MCO’s
2. When one of our participants chooses Wellcare, they have a streamlined way to access

both their LTSS and Medicare Advantage plan and they are then considered a
Dual-Aligned/D-SNP participant

a. Participants have one insurance card and can access their LTSS and Medicare
Advantage MCO through one number

3. Participants can have access to additional vision coverage, hearing aid coverage,
additional dental coverage, and an over the counter monthly allowance.

4. Participants may have access to several other covered benefits
5. Fully aligned participants have a $0 copay for prescriptions




