
Eligibility in Promise

In order to receive either HCBS or NF services, participants must be eligible with the County
Assistance office (CAO). In order for an SC to work with the participant they must have
waiver/NF eligibility AND have PA Health and Wellness as their MCO. Promise is the state's
website, where eligibility can be checked.

1. Once logged in, click the “Eligibility” tab and enter the Recipient ID and Date of birth
2. Enter the dates of service that need to be checked, this should be one month in length
3. Hit the “Search” button

4. When you scroll down on the same screen you will see similar to the following



5. Under “Managed Care” you must see the following:
a. “CHC20- Community Healthchoices Waiver” for HCBS participants
b. “CH2E- PA Health and Wellness Community Healthchoices” for all participants

6. If the participant does not have the required Waiver or PHW as the MCO, then they
should reach out to their local County Assistance Office.


