
Employment Services

As you know in the PCSP (pg.7-8)  there is a section that is specifically about employment/volunteering
and we are responsible for ensuring that we are discussing services that are available to assist any
participant with attaining or maintaining employment or volunteering.

We need to ensure that we are discussing available resources related to employment and documenting in
our notes as well as in the PCSP what resources we have offered.

There are currently four types of employment services offered through CHC:
1. Benefits counseling
2. Job coaching
3. Employment skills development
4. Career assessment

Prior to requesting employment services through CHC, referrals must be done to OVR and WIPA to
determine if they are able to provide the needed services. If OVR and WIPA are unable to begin
services for the participant (ie. ptp is put on a wait list) then employment services can be
requested through CHC.

Example if ptp who does NOT want assistance with employment: No NEED, GOAL, or OUTCOME
needed for Employment.



Example if ptp wants assistance with employment : Must have NEED, GOAL and OUTCOME.  Must also
have Services listed in Service plan





EXAMPLE IF PTP IS WORKING AND WANTS TO CONTINUE WORKING: Must have NEED, GOAL and
OUTCOME.  Must also have Services listed in Service plan



Providers outside of CHC:

1. WIPA Hotline- 1-866-968-7842
2. OVR (Office of Vocational Rehabilitation)

a. PHILADELPHIA
i. Vocational Rehabilitation Services

1. 801 Market Street Suite 6034 Philadelphia, PA 19107
2. 215-560-1900 Voice
3. 800-442-6381* Voice

b. PITTSBURGH
i. Vocational Rehabilitation Services

1. 531 Penn Avenue Pittsburgh, PA 15222
2. 412-392-4950 Voice
3. 412-392-5921 TTY
4. 800-442-6371* Voice
5. 888-870-4474* TTY

Providers in Network

1. Community Integrated Services, 215-238 7411
2. If unsure of the provider the ptp would like to use TBD can be used



Additional Information:

What is OVR?
The Office of Vocational Rehabilitation (OVR) serves people who have disabilities that present a
substantial impediment to employment. Services are provided to individuals to prepare for, secure, retain,
advance in or regain employment. OVR has 21 District Offices located around the state. Our counselors
work every year with thousands of persons who have physical, mental or emotional disabilities.

https://www.dli.pa.gov/Individuals/Disability-Services/ovr/Pages/Rehabilitation-Services-Handbook.aspx

Directory:

1. https://www.dli.pa.gov/Individuals/Disability-Services/ovr/Pages/OVR-Office-Directory.aspx

OVR Employment Service:

1. https://www.dli.pa.gov/Individuals/Disability-Services/ovr/Pages/Individualized-Employment-Servi
ces.aspx

2. Vocational Rehabilitation Home (pa.gov)

What is WIPA?

To amend the Social Security Act to expand the availability of health care coverage for working individuals
with disabilities, to establish a Ticket to Work and Self-Sufficiency Program in the Social Security
Administration to provide such individuals with meaningful opportunities to work, and for other purposes.

● provide in-depth counseling about benefits and the effect of work on those benefits;
● conduct outreach efforts to beneficiaries of SSI and SSDI (and their families) who are potentially

eligible to participate in federal or state Work Incentives programs; and
● work in cooperation with federal, state and private agencies and nonprofit organizations that serve

SSI and SSDI beneficiaries with disabilities.

WIPA Hotline- 1-866-968-7842 Monday through Friday from 8 a.m. - 8 p.m. ET.

1. https://www.ssa.gov/work/WIPA.html

https://www.dli.pa.gov/Individuals/Disability-Services/ovr/Pages/Rehabilitation-Services-Handbook.aspx
https://www.dli.pa.gov/Individuals/Disability-Services/ovr/Pages/OVR-Office-Directory.aspx
https://www.dli.pa.gov/Individuals/Disability-Services/ovr/Pages/Individualized-Employment-Services.aspx
https://www.dli.pa.gov/Individuals/Disability-Services/ovr/Pages/Individualized-Employment-Services.aspx
https://www.dli.pa.gov/Individuals/Disability-Services/ovr/Pages/default.aspx

